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At-Home COVID-19 Test Kit Information 

 
Receiving at-home test kits through NYP Benefits:  

Employees who are enrolled in NYP medical benefits can receive up to eight at-home COVID-
19 tests per plan member, per month without a physician’s order and at no cost to the 
member. Each test kit contains two tests, so each plan member is allowed up to four kits per 
month. If you have a family of four covered members, you’ll be eligible for 16 kits per month.  

You are able to receive these directly (without a co-pay) at any participating pharmacy in-
person, including any CVS in-network pharmacy (which includes Walgreens, Rite Aid and 
Duane Reade). You should purchase the kits at the pharmacy counter, as you’ll be required to 
show your CVS pharmacy card, as you would with any other pharmacy prescription.  

If you order a kit online or at a non-participating pharmacy, you will need to pay the total cost 
upfront and submit a claim for reimbursement. You can log into to the CVS portal to complete 
a Claim Form. Instructions can be found here. If you need assistance with your claim, please 
contact CVS directly at 877-232-8103, or access the CVS Help Center.   
 
Please note the following:   

 The COVID-19 test kits listed on this site are eligible for reimbursement.    

 At this time, CVS/caremark Mail Order Pharmacy is not able to ship at-home kits.   

 The eight at-home COVID-19 tests per plan member, per month are covered in addition to 
any diagnostic tests ordered by a medical provider.  

 This coverage is effective January 15, 2022 – there is no coverage for expenses incurred 
before January 15. 

 For additional information, please contact CVS directly at 877-232-8103, or access the CVS 
Help Center.  

 
Receiving at-home test kits through the U.S. government: 

You can additionally order free at-home COVID-19 test kits at covidtests.gov. Every home in the 

U.S. is eligible to order four free at- home COVID- 19 tests. The tests and shipping are 
completely free. Orders will usually ship in 7-12 days. 

 

https://www.caremark.com/portal/asset/CVS_Caremark_Participating_Retail_Pharmacies.pdf
https://www.caremark.com/wps/myportal/PRINT_FORMS
https://infonet.nyp.org/Attach/Reimbursement_Instructions_for_AT_HOME_COVID_TESTS.pdf
https://urldefense.com/v3/__https:/www.caremark.com/wps/PA_FAST/HelpCenterProxy/*/__;Iw!!Aut6IJkzM0Y!4zs6UcahWc38kuvj2c3nwNZbOU120-Xu3_wF-Bqu-CyloYJSYG73_twrX3xlxLm-$
https://urldefense.com/v3/__https:/www.fda.gov/medical-devices/coronavirus-disease-2019-covid-19-emergency-use-authorizations-medical-devices/in-vitro-diagnostics-euas-antigen-diagnostic-tests-sars-cov-2__;!!Aut6IJkzM0Y!6TUphg7iXPviDSbk_pkH9mnKeB-ReHx0AJLIZSY0MIrBaYSaDrGlTZs1zEgEzo3w$
https://urldefense.com/v3/__https:/www.caremark.com/wps/PA_FAST/HelpCenterProxy/*/__;Iw!!Aut6IJkzM0Y!4zs6UcahWc38kuvj2c3nwNZbOU120-Xu3_wF-Bqu-CyloYJSYG73_twrX3xlxLm-$
https://urldefense.com/v3/__https:/www.caremark.com/wps/PA_FAST/HelpCenterProxy/*/__;Iw!!Aut6IJkzM0Y!4zs6UcahWc38kuvj2c3nwNZbOU120-Xu3_wF-Bqu-CyloYJSYG73_twrX3xlxLm-$
http://www.covidtests.gov/

